LINE

OCEAN NETWORK EXPRESS

Bem vindo a bordo!

Encontre a seguir um guia rapido e pratico
de acesso as nossas ferramentas online.

www.one-line.com
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Site Global & Site Local

Site Global

Com todas as
informacdes da ONE
no mundo. Nossa
origem, visao, valores.
NOSS0s servicos com
0 mapa detalhado.
NOSs0s escritorios.

A BIG START

April 1st, 2018

Site Local

Com todas as
informacobes
especificas sobre
a operacao da sua
carga no Brasil.

ONE open for bookings now!
ONE is now ready for bookings.

SCHEDULE

|

TRACKING

SCHEDULE

Ferramenta de eCommerce
Acesso rapido!

* Registro <Login>

« Acompanhamento de carga <Tracking>

« Programacéao de navios <Schedule> DNE

OCEAN NETWORK EXFRESS



Site Global & Site Local

[ONE Y . Como acessar o site local
SR RNO0S: ISR About v News v Services v Contact ONE v ONE Subscription =~ eCommerce v  Service er Login i =
(Brasil) em Portugués

D | Paraacessar o site local

'  Selecione “Global”
A _BIG START * Clique em “All countries”
! 1st. 2018 - Selecione o pais “Brazil”
"K" LINE, MOL, and NYK.

The three companies become one,

and we're finally ready to depart. i | it Para mu d ar o | d | oma.

Come what may, we are ONE and we go fi

I » Selecione “Brazil”

* Cligue na opcao “Portuguese,

D | = ; : : - S ”m”?_—i' Brazilu
DNE loginv Global  Brasiiv  Q

OCEANNETWORKIEXPRISS) Sobre v Brasil v Noticias v Servicos v Fale coma ONE v  ONE Assinatura  eCommerce ¥  Service Provider Login

Informacoes locais (Brasil)

ONE eCommerce LOGIN

- b e R T & User D
ONE open for bookings now! - ..~~~ = <
ONE is now ready for bookings. ; ﬂ Password
orgot user ID / password? Remember me
READ MORE [
REGISTER
TRACKING

@? Booking No. or Container Numbers

You can enter several numbers, separated by a space or
comma.
TRACK

OCEAN NETWORK EXFRESS




eCommerce Applications

u N E Login¥  Global Brasil ¥ Q

e AR G Sobre v Brasil v  Noticias v  Servicos v Falecoma ONE v ONE Assinatura eCommerce v  Service Provider Login

ONE eCommerce LOGIN

- N TR | o
. e B B s P o F o R Ta— o UserID
"ONE open for bookings now! =~ -~ J— ©
ONE is now ready for bookings. 3 @ Password
: = Acesse 0 eCommerce para
B :THC e —— W} R consultar informacdes gerais
TRACKING
Q}? Booking No. or Container Numbers Entenda tUdO 0 que 0
You can enter several numbers, separated by a space or ecom merce pOde Ofe re Cerl
TRACK _ .
Programagao de Navios
Interativa, Consulta de Taxas,
SCHEDULE Acompanhamento de Carga
A ROUTE | PORT | LONG RANGE | VESSEL
Suporte ao Cliente ‘ ' Origin Please Select an Origin First
Encontre informacdes locais - ePaymentBR .
detalhadas para embarque de ! Ferramenta para pagamento de Destination | Please Select a Destination First
il e s e 04/12/2018 - 05/12/2018
READ MORE READ MORE Aedosrcici n N E

OCEAN NETWORK EXFRESS



eCommerce Applications

u N E Login¥  Global Brasil ¥ Q

o R Sobre v Brasil ¥ Noticias + Servicos v Falecoma ONE v ONE Assinatura  eCommerce v  Service Provider Login Faga O Seu Cad aStrO no

" acl b “Register” para entrar no
N . 1. ONE eCommerce LOGIN eCommerce

o -

. | B B iy P e K — ® UserlD
"ONE open for bookings now! =~ -~ e i)
ONE is now ready for bookings. 3 @ Password

R Forgot user ID / password? _| Remember me
READ MORE ﬁ_ﬁ
- — i - i %
B :THZ o : REGISTER m
. LB 5 : [ oe s -
. - o n )

TRACKING
Q}? Booking No. or Container Numbers AO S€ CadaS?rar, VOC_e pOdera:
You can enter several numbers, separated by a space or Crlar O BOOkIng’ EnVIar O Draft (SI)’
comma. Incluir o VGM. As possibilidades de

TRACK

consultas sdo mais amplas.

SCHEDULE
ROUTE | PORT | LONG RANGE | VESSEL
Suporte ao Cliente Origin Please Select an Origin First
Encontre informacdes locais - ePaymentBR .
detalhadas para embarque de ! Ferramenta para pagamento de Destination  Please Select a Destination First
sua carga. fretes e taxas Period

04/12/2018 - 05/12/2018

L CONE

OCEAN NETWORK EXFRESS




eCommerce Applications

ONE

R —

Home Schedule Outbound Track & Trace

Report Rate & Tariff e-Subscription

EN -

Service Provider

eCommerce Applications

Schedule

25

Find dynamic point-to-point schedules and routes.

Tracké Trace

=B

Track multiple shipments in Advanced ways.

Container Tracking

Qutbound

Outbound:

Inbound

EY

Submit and manage bookings and shipping
instructions, print online BLUs and submit VGM.

Report

Create and view Reports which cover multiple
aspects of your business.

Vessel Schedule

ROQUTE ' PORT

Origin
Destination

Period

pzd

Obtain arrival notices, shipment sailings, POD
terminal details, and B/L surrender check.

Rate & Tariff

%

View our rates and tariffs for DEM/DET, Surcharge
and Inland.

LONG RANGE | WESSEL

2018-0412 g - 2018-05-12 [

» Solicitacao de
Booking

* Envio o Draft (S/1)

* Incluséo do VGM

« Entre outras opcoes

Encontre os Tutoriais
sobre como utilizar as funcionalidades

do eCommerce

LINE

OCEAN NETWORK EXFRESS


https://br.one-line.com/pt-br/standard-page/processes-and-regulations

eCommerce Applications

DNE Romulo Munes = |EN -

Home Schedule Outbound Track & Trace  Report  Rate & Tarff a-Subscription Service Provider

Pre Cnack + Solicitacao de Booking
o cooing . ._hpplications
my ONE Shipping Instruction + thedule Outbound Inbound
EIIETIE AES/CAED Input + b I
s o 25 [ 5]
'eb Bookings p— +
Reguest [All} pint-to-paint Submit and manage bookings and Obtain arival notices, shipment
- Brocessing BL Processing & [OUEEE shEpinE ilj_sxtrﬂﬁnns. print online BLs sailirgz POE :e;_minal details, and B/L
-Backed @ =1E SHEmE A @ FLTRnEEr e @ Veja 0 passo a passo no Tutorial.
- Charmge Reguestad House BL Check
- Rejectzd
- Cancel Requested o Tracké Trace Report Rate & Tariff Como Solicitar um

ot ; E@ il &$ Booking.

Other Bookings|{All Status)

- Offling a Track multiple shipments in Create and view Reports which oover View our rates and taniffs for
-ED 4] Anvanced ways. misltiple aspects of vour business. CEMDET, Surcharge and Infand.
: @ @ ©
Template ?

Contalner Tracking Vessel Schedule
Shipping Instructicn +

ROUTE ' PORT ' LONG RANGE ' WESSEL

BiL Information +

Crigin

20130413 @ - 20180513 | [E

Period
OCEAN NETWORK EXPRESS


https://br.one-line.com/sites/g/files/lnzjqr1461/files/2018-04/1.Como Solicitar um Booking_BR_0.PDF

eCommerce Applications

DNE Romulo Munes = |EN -

Home Schedule Outbound Track & Trace  Report  Rate & Tanff  e-Subscription Sarvice Provider
a - oplications
Eooking + )
| Envio do Draft (Sl)
CJutboun

my ONE Shipping Instruction ‘ o RedlE Inbaund

Bockings AES/CAED Inout + =25= E’ T)'jl

Web Bookings .
WiGM +
Reguest [All) Cint-to-paint Submit and manage bookings and Citzin arival notdoss, shipment
- Brocessing BL Processing & [ouED shipping i|_'|5l;r|_||:r.i|:|ns. print online BL's sailings, POD werminal detaiks, and BIL
-Booked and submit VG, surmender check
- Change Requestad House BL Check @ @ @
- Rejectad
- Cancel Requestad o Tracks Trace Repart Rate & Tariff

-eneates ° Veja 0 passo a passo no Tutorial.
E b ul S

Other Bookings|{All Status)

Como enviar um

- Offline a Track multiple shipments in Create and view Reports which cover View our rates and tariffs for
-EDI o Afvanced ways. multiple aspects of your business. CEMTET, Surcharge and Inland. Draft (S |)
- Portal Q @ @ a
Template @

Contalner Tracking Vessel Schedule
Shipping Instructicn +

ROUTE ' PORT ' LOMNG RANGE ' WESSEL

BiL Information +

Crigin

Destination n N
Pericd 20180412 B |- 20e-05-12 | HE E

OCEAN NETWORK EXFRESS


https://br.one-line.com/sites/g/files/lnzjqr1461/files/2018-04/3.Como Enviar a Shipping Instruction_BR_0.PDF

eCommerce Applications

uNE Romulo Munes = [EN -

Home Schedule Outbound Track & Trace  Report  Rate & Tariff a-Subscription Service Provider

Pre Check +

o Eooking + tpoplications

my ONE Shipping Instruction + thedule Outbound Inbound
SITETEE AESICAED Input + b— | !El Ijl
Web Bookings VGM . . <5 !% |nC|U8aO dO VGM
Request [All} pint-to-point Submit 2nd manage bookings and Citain arival notces, shipment
- Brocessing EL Processing 4 [OMIEE shipping irlstrun:tinns.. print online BLs sailings, POD terminal detaik, and B/L
-Bocked and submit WVGM. surrender check
- Changs Regquestad House BL Check @ @ @
- Rejzctad
- Cancel Reguestad o Tracks Trace Report Rate & Tariff

- Cancelled a . .
- Closed 0 E@ l &$ Veja 0 passo a passo no Tutorial.

Other Bookings(All Status)

- Offling o Track multiple shipments in Create and view Reports which cover View our rates and tariffs for Como incluir o VGM
-EDI o Avanced ways. miuitiple aspects of vour business. DEMTET, Surcharge and Inland.
: (o) @ ®
Template “

Contalner Tracking Vessel Schedule
Shipping Instructicn +

ROUTE ' PORT ' LONG RANGE ' WESSEL

B'L Information +

Cirigin

Drestination
Pericd 20150402 B |- 20180512 | HE=

OCEAN NETWORK EXFRESS


https://br.one-line.com/sites/g/files/lnzjqr1461/files/2018-04/4.Como Incluir o VGM no eCommerce da ONE_BR.pdf

ePaymentBR

COINE

OCEAN NETWORK EXPRESS

Deadlines (Exportacdo)

Tarifas Locais

ONE open for boolzEEsstys
* Regulamentacdo
ONE is now ready f

Suporte ao Cliente
READ MORE

Contatos Locais

Forms

Suporte ao Cliente
Encontre informagdes locais
detalhadas para embarque de
sua carga.

ePaymentBR
Ferramenta para pagamento de
fretes e taxas

READ MORE

READ MORE

Login¥  Global Brasil v Q

Sobre v Noticias + Servicos v Falecoma ONE v ONE Assinatura  eCommerce v Service Provider Login

ONE eCommerce LOGIN
& User ID

ﬂ Password
araot BEer ID / password? || Remember me
REGISTER
TRACKING

G:? Booking No. or Container Numbers

You can enter several numbers, separated by a space or
comma.

TRACK

SCHEDULE

ROUTE | PORT | LONG RANGE | VESSEL

Destination  |Please Select a Destination First
Period 04/12/2018 - 05/12/2018

Advanced VIEW

Como acessar o ePaymentBR

Pagamento de frete e

taxas rapido e facilitado.

OCEAN NETWORK EXFRESS



ePaymentBR

| Portugués |

CCEAN NETWOSK EXPEESS

Links = Fale Conosco -
AVISOS ! PROCEDIMENTOS :
[
Procedimento - 10 de abril de 2018
PROCEDIMENTOS PARA UPLOAD DE COMPROVANTES E DOCUMENTACAO
Esqueci minha senha
Procedimento - 10 de abril de 2018
PROCEDIMENTOS PARA GERACAO DE SENHA DE PAGAMENTOS NOVO USUARIO

BRAZIL
TAXAS DO DIA 13/04

Procedimento - 10 de abril de 2018

PROCEDIMENTOS PARA LIBERAGCAO DE BL/CARGA

[ONE

OCEAN NETWORK EXFRESS



ePaymentBR
ONE

| Portugués |

Links = Fale Conosco -
AVISOS | PROCEDIMENTOS :
(%)
Procedimento - 10 de abril de 2018
PROCEDIMENTOS PARA UPLOAD DE COMPROVANTES E DOCUMENTACAO
Esqueci minha senha
Procedimento - 10 de abril de 2018
PROCEDIMENTOS PARA GERACAO DE SENHA DE PAGAMENTOS NOVO USUARIO
Procedimenio - 10 de abril de 2018
PROCEDIMENTOS PARA LIBERACAO DE BL/CARGA BRAZIL
TAXAS DO DIA 13/04/2018
UsD 3,54000

Procedimentos:
« Upload de comprovantes e

documentacao
[ONE

OCEAN NETWORK EXFRESS




ePaymentBR
ONE

| Portugués |

Links = Fale Conosco -
AVISOS | PROCEDIMENTOS :
(%)
Procedimento - 10 de abril de 2018
PROCEDIMENTOS PARA UPLOAD DE COMPROVANTES E DOCUMENTACAO
Esqueci minha senha
Procedimento - 10 de abril de 2018
PROCEDIMENTOS PARA GERACAO DE SENHA DE PAGAMENTOS NOVO USUARIO
Procedimenio - 10 de abril de 2018
PROCEDIMENTOS PARA LIBERACAO DE BL/CARGA BRAZIL
TAXAS DO DIA 13/04/2018

uUsD 3,54000

Procedimentos:
» Geracao de senha de

pagamento n N E

OCEAN NETWORK EXFRESS




ePaymentBR
ONE

| Portugués |

Links = Fale Conosco -
AVISOS | PROCEDIMENTOS :
(%)
Procedimento - 10 de abril de 2018
PROCEDIMENTOS PARA UPLOAD DE COMPROVANTES E DOCUMENTACAO
Esqueci minha senha
Procedimento - 10 de abril de 2018
PROCEDIMENTOS PARA GERACAO DE SENHA DE PAGAMENTOS NOVO USUARIO
Procedimenio - 10 de abril de 2018
PROCEDIMENTOS PARA LIBERACAO DE BL/CARGA BRAZIL
TAXAS DO DIA 13/04/2018
UsD 3,54000

Procedimentos:

» Liberacédo de BL/Carga

LINE

OCEAN NETWORK EXFRESS



Informacoes Locais

LINE

OCEAN NETWORK EXPRESS

Deadlines (Exportacdo)

Tarifas Locais

ONE open for boo ST
2 Regul taca
ONE is now ready f{a

Suporte ao Cliente
READ MORE

Contatos Locais

Sobre v WSEHIBM Noticias v Fale com a ONE ~

Acesse 0 Deadlines
(Exportacao):

* Visualizacao e atualizacao da
planilha de Deadlines

ONE

OCEAN HETWORE EXFRESS

Porto de embarque Navio
(Loading Port) (Vessel) -

Manaus MSC Alabama
Paranagua Symi |
Rio Grande Waliant Fa(;a 9 downloa_ld do
Vila do Conde MSC Alabama arquivo e selecione o
Rio Grande Mol Anchorage porto e havio paraver a
— — informac&o que necessita.
avegantes Waliant
ltajai Mol Anchorage
Mavegantes Mol Anchorage
Mavegantes Chacabuco
Paranagua Waliant
Santos Chacabuco
Faranagua Mol Anchorage
Santos Waliant
FParanagua CCMI Angol
Rio de Janeiro Chacabuco n N E
Rio Grande CMA CGM Carl Antoine

OCEAN NETWORK EXFRESS



Informacoes Locais

Acesse Tarifas Locais:

OCEAN NETWORK EXPRESS

n I I E Sobre v Noticias ¥  Servicos v FalecomaONE~ ONE

Deadlines (Exportacdo)

. ' = » Informacéo das tarifas locais
fertes oces 5 g [ ! » Informagéo das tarifas locais
ONE open for boolE=est ' m de documentacao
S Regulamentacdo - .
ONE is now ready f « Informacé&o das tarifas de
READ MORE demurrage & detention

Suporte ao Cliente

Contatos Locais

OCEAN NETWORK EXPRESS

Inicio » Tarifas Locais

Sobre +  Brasil »  Noticias +  Servigos v Falecoma ONE~  ONE

,,,,,

TARIFAS LOCAIS Faca o download

dos arquivos,
Encontre todas as tarifas locais como tarifas locais de documentagéo, demurrage, detention para q uan d 0O nNnecess ér| (0]

eu embarque.

+ TARIFAS LOCAIS
+ TARIFAS LOCAIS DE DOCUMENTACAO
+ TARIFAS DE DEMURRAGE & DETENTION

LINE

OCEAN NETWORK EXFRESS



Informacoes Locais

Sobre v m Noticias ¥  Servicos v FalecomaONE~ ONE

OCEAN NETWORK EXPRESS
Deadlines (Exportacdo)

Tarifas Locais

ONE open for book rrocessos & N
ONE is now ready fg=mr==

Suporte ao Cliente
READ MORE

Contatos Locais

+ IMPORTACAO
+ RESTRICOES DE EMBARQUE

+ TUTORIAIS

Acesse Processos & Regulamentagéao:

OCEAN NETWORK EXPRESS

Inicio » Processos & Regulamentacao

PROCESSOS & REGULAMENTACAO

Esteja ciente dos principais processos e regulamentagbes relacionados ao seu embarque.

+ EXPORTACAO

Exportacao
Importacao
Restricoes de embarque

Tutoriais

Formularios

Condicdes gerais e praticas de negocio da
ONE Brasil

Sobre v Brasil¥ Noticias v Servicosv Falecoma ONE~ ONE

Encontre
oS tutoriais para
utilizar as nossas
funcionalidades do

eCommerce, bem
como, baixe os
formularios que

necessita

+ FORMULARIOS

+ CONDICOES GERAIS E PRATICAS DE NEGOCIO DA ONE NO
BRASIL

LINE

OCEAN NETWORK EXPRESS


https://br.one-line.com/pt-br/standard-page/processes-and-regulations

Informacoes Locais

OCEAN NETWORK EXPRESS

Sobre v Noticias ¥ Servicos v FalecomaONE~v ONE

Suporte ao Cliente:

Deadlines (Exportacao)

Tarifas Locais

 Pagamentos
« Retirada de equipamento
READ MORE Suporte ao Cliente : vazio »
, « Devolucao de
Contatos Locais . .
equipamento vazio

ONE open for boo ==
: R | taca
ONE is now ready fiilisiss

Sobre »  Brasil* Noticias *+ Servicos* FalecomaONE~v ONE

CONE

EAN NETWORK EXPRESS

Inicio » Suporte ao Cliente Fa(;a O download
dos arquivos,
SUPORTE AO CLIENTE quando necessario

Encontre informagdes detalhadas de como efetuar o pagamento de frete ou taxas locais, bem
como, para retirada ou retorno de seu equipamento vazio.

+ PAGAMENTOS
+ RETIRADA DE EQUIPAMENTO VAZIO

+ DEVOLUGCAO DE EQUIPAMENTO VAZIO n N E

OCEAN NETWORK EXFRESS



Informacoes Locais

OCEAN NETWORK EXPRESS

Sobre v Noticias ¥ Servicos v FalecomaONE~v ONE

Deadlines (Exportagao)

Tarifas Locais

Contatos Locais:

ONE open for boo IrE= T

Regulamentacao

ONE is now ready f ’ « Nossos escritorios
Suporte ao Cliente -
 Nossos agentes

READ MORE

Contatos Locais

ONE

OCEAN NETWORK EXPRESS Sobre »  Brasil +  Noticias +  Set

Inicio » Contatos Locais

Saiba mais sobre os escritérios locais da ONE no Brasil.

+ NOSSOS ESCRITORIOS

+ NOSSOS AGENTES

CONTATOS LOCAIS Duvidas, entre

em contato!

LINE

OCEAN NETWORK EXFRESS



Noticias

Sobre v Fale coma ONE v  ONE Assinatu| 3

Brasil v ENOERM Servicos v

eCommerce v  Service Provider Login

,-'_1 g TRACK

News Letter

ATENCAO as
SCHEDULE nossas noticias!

ROUTE | PORT | LONG RANGE | VESSEL

Brochuras

| Galeria de Fotos

| 5 Suporte ao Cliente * Origin Please Select an Origin First
Encontre informagdes locais ePaymentBR o P 0 d e ser
Destination Dlao o alo Doctinatian Ei
detalhadas para embarque de Ferramenta para pagamento de
sua carga. fretes e taxas eiod 04/18/2018  -(05/18/2018 encontrado em:

READ MORE READ MORE

 Noticias
e Latest News

LATEST N EWS Read all news »

Atendimento ao Cliente - abr 11, 2018

PROCEDIMENTOS PARA LIBERAGCAO DE BL OU CARGA - NO. 2

Informacao ao Cliente Read more »

Atendimento ao Cliente - mar 30, 2018

FERRAMENTA PARA PAGAMENTO DE FRETE E TAXAS

Informacao ao Cliente Read more »

LINE

OCEAN NETWORK EXFRESS



ONE p—

OCEAN NETWORK EXPRESS About ¥ Brazil* News~¥  Servicesv  Contact ONE~*  ONE Subscription eCommerce ¥ Service Provider Login
Customer Service Outros contatos
Importacéo Vendas
Telefones: +55 (13) 3500-6331 Telefones: +55 (11) 4280-7931 / +55 (11) 4280-7988
Suporte ao cliente: br.import@one-line.com E-mail: br.sales.all@one-ine.com
Exportacéo Pagamentos
Telefones: +55 (13) 3500-6330 Telefones: +55 (11) 4680-6808
Suporte ao cliente: br.export@one-line.com E-mail: daniella.saloes@one-line.com
Links Uteis

Site Global Deadlines (Exportacéo) eCommerce ePaymentBR
Site Local Mapas dos servigos Customer Service Tutoriais / Formularios Noticias

All routes lead to ONE.


mailto:br.import@one-line.com
mailto:br.export@one-line.com
http://www.one-line.com/
https://br.one-line.com/pt-br/routes/current-services
https://ecomm.one-line.com/ecom/CUP_HOM_3001.do?sessLocale=&staticUrl=
https://br.one-line.com/pt-br/standard-page/schedules-and-cut-offs
https://br.one-line.com/pt-br/standard-page/customer-service
https://epaymentbr.one-line.com/
https://br.one-line.com/pt-br/news/all-news/all-years/all-months
mailto:br.sales.all@one-line.com
https://br.one-line.com/pt-br
https://br.one-line.com/pt-br/standard-page/ecommerce-applications
https://br.one-line.com/pt-br/standard-page/processes-and-regulations

April 1st, 2018

"K" LINE, MOL, and NYK.
The three companies becom
and we're fin;

Come what mr

REGISTER

Acesse:

About * News+ Services+ Contact ONE~+ ONE Subscription eCommerce *

M!‘ﬁ[!‘“f,l

NE

UN,E

L]

TRACKING

04/11/2018

(o | Wilea

05/11/2018

OCEAN NETWORK EXPRESS


http://www.one-line.com/

