Ocean Network Express Pte. Ltd.
7 Straits View
#16-01 Marina One East Tower

OCEAN NETWORK EXPRESS Singapore 018936

August 31st, 2020

Notice of Demurrage and Detention Tariff

Dear Valued ONE Customer,

Thank you for your continued support and choosing Ocean Network Express (ONE) to cater to
your needs. Please be kindly advised the Demurrage and Detention tariff of Latin America
countries as effective from 2020 October.

- Please kindly find the demurrage and detention tariff as effective from 1st of October,
2020 for the respective countries at ONE ecommerce website via https://www.one-
line.com/en/ecommerce-applications

- In order to continuously improve the service efficiency and provide transparency and
consistency in the demurrage and detention tariff, as effective from 1st of October,
2020 the demurrage and detention tariff charges will be based on the number of
usage days. Kindly refer to below example of calculation method:
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Should you require any further information and assistance, please contact your local ONE sales
representative.

Yours faithfully,

Ocean Network Express Pte. Ltd.

C[ONE

OCEAN NETWORK EXPRESS

For cargo to/from Europe/Mediterranean:
For Basic Ocean Freight rates, Bunker Related Charges, THC'’s (Europe/Mediterranean), Security Related Charges, Peak
Season Surcharges (if applicable) will remain unchanged and which can be accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM 3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other Charges such as local charges and contingency charges may apply.



